
.facility

BRINGING YOU 20+ YEARS 
OF FACILITY MANAGEMENT 
INDUSTRY EXPERIENCE



System) and CAFM (Computer-Aided Facility Management)  platform; a simple yet scalable software 
designed to streamline maintenance operations, efficiently manage teams, and help elevate staff 
satisfaction. 

A Simple, Affordable, and Field-Proven Maintenance Management Software.

SCALABLE & AGILE

Ability to handle 
simple and complex 

operations alike. 
Expand fast as you

 grow.

MINIMAL TIME 
TO VALUE

Embedded domain 
knowledge; no 

Facility Management 
expertise required to 

benefits immediately 

AFFORDABLE, 
REGARDLESS OF 

YOUR 

SIZE
Fixed per-user price; 
includes all features 
without limitations.

UNPARALLELED 
SUPPORT

VIP customer support, 
at no extra cost. 

Assisted on-boarding 
process. Dedicated 
account manager.

OUR CUSTOMERS

20,000⁺
Users

4,500⁺
Facilities around 

the world

300,000,000⁺
Square feet served

130,300⁺
Assets managed

set up. Realize

ORGANIZATION

iviva.facility is an all-in-one Facility Management, CMMS (Computerized Maintenance Management

The iviva.facility is ideal for organizations wanting to digitize manual, mundane tasks and processes.



iviva.facility packs everything you need to run your
maintenance operations with

No transaction limits | No implementation cost

Monthly
Subscription Of Only

per User
25 USD

PORTALS,
DASHBOARDS, AND
WIDGETS

user experience portals and 
dashboards with user 
interactions based on your 
organizational responsibilities 
and job roles. The collection of 
widgets in the user experience 
portals and the dashboards 
showcase your summarized 

information and exceptions related to your 
organizational operations. This will give you a 
clear insight and pave the way for you to make 
right decisions and take correct actions on time.

UNLIMITED CORRECTIVE
WORK ORDERS

Manage and track work 
orders, labor, parts, 
performance and
expenses; analyse daily, 
weekly and monthly data to 
make improvements, and 
control labor & maintenance 
costs. Auto assign work orders 
to service providers, 

UNLIMITED WORK
REQUESTS

Sta� can create Work 
Requests (WR) 
independently. Seamlessly 
connect WR with Work 
Orders (WO). Automated 
updates to requesters 
based on WO status 
changes. Collect ratings 
and feedback on 
completed work.

iviva.facility provides a set of

supervisors and technicians.



LOCATION
REGISTER

Manage your sites, building 

specify location hierarchy. 
Maintain detailed logs of 
active repairs & repair
history, PPMs, and audits of 
each location.

PLANNED
MAINTAINANCE

Keep track of routine 
maintenance and reduce 
downtime, unplanned 
equipment failures, and 
extend the life and 
reliability of your 
equipment/assets. 
Schedule service audits 
and equipment/ 

tasks.

TRANSACTION BASED
CONVERSATION

Improve communication
between team members who
are actively involed in

preventive/corrective tasks.

locations & spaces and

asset-inspection-related

resolving issues or performing



INVENTORY
MANAGEMENT

Streamline inventory 
management process and 
avoid overstocking/ 
understocking. Plan 
supplies with the support
of re-order thresholds. 
Keep records of inventory 
items issued to manage 
Corrective Work Orders.

SERVICE PROVIDER
AND CONTRACTOR
REGISTRATION
Keep records of all your 
service providers and 
service contracts in one 
place. Track vendor 
performance, warranty 
contracts and ratings 
across your service 
providers.

ASSET REGISTER WITH
UNLIMITED ASSETS

Record critical asset data 
such as warranty, 
insurance, depreciation,

Automatically associate 
maintenance work
(Corrective Work Orders, 
PPM) with assets.

repairs, downtime, etc.

See the full list of inclusions and sign up for a plan @ iviva.com/iviva.facility/#pricing

https://iviva.com/iviva.facility/#pricing


USER JOURNEYS 
iviva.facility/Work Request

Corrective 
Work Order 

Work Request 
App

Linked CWO 

Reports

Actions

Problem

Register WR

Resolve

Feedback & Close

Acknowledged by 
a Coordinator

Corrective Work Orderiviva.facility/

Planned Preventive Maintainence

Frequency

Service Type
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Service Provider

Service Auditor

iviva.facility/

Job Plans

Task

Task

Service Group

PPM Master Work Order

OR

Generate Work 
Orders

PPM WO

PPM WO

PPM WO

Registering & Managing Work Requests

Generating & Managing Planned Maintenance Work Orders

Registering & Managing Work Orders

Corrective 
Work Order 

Work Request 
App

New Work Order

Assign Service 
Provider

Accept

Assign Tech

Accept & 
Perform tasks

Complete

Verify & Close

FM Coordinator

Servicer/Vendor

Technician

Supervisor

New Work Order

Portal

Scan Location
QR

Scan Asset
QR

iviva.facility/Corrective Work Order
Registering & Managing Work Orders

Corrective
Work Order

New Work Order

Work Request
App 

Portal

Scan Location
QR

Scan Asset
QR

Technician

Supervisor

Servicer/Vendor

FM Coordinator

New Work Order

Assign Service
Provider

Accept &
Perform tasks

Accept

Assign Tech

Complete

Verify & Close

Linked CWOs

Complete/Finalize

Asset - Based

Location - Based



Like us on Facebook

1 Science Park Road, #04-06
The Capricorn, Singapore 117528 

Tel: +65 3138 6080

Web: www.iviva.com/iviva-facility

Like us on LinkedIn

Scan QR code to book a demo

Alternatively, contact us via

Start with the basics. Scale as you grow. Discover smart facility management with iviva.facility

E mail:  sales@iviva.com
sales@iviva.com tod ay

mailto:sales@iviva.com
mailto:sales@iviva.com
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